
 

 

Take a Step Toward Better Health! 

 

 

Welcome to A Gentle Approach Chiropractic! We want your experience to be as stress free and 

positive as possible. The following is just a way for all of us to be on the same page and to make 

this a good experience for you. Please read through the policies completely. 

 

 
1. Our office hours are: Monday/Wednesday/Friday 8:00am – 10am and 4pm – 7pm, and Tuesday from 

2:00pm – 6:00 pm. However, we will try to accommodate your schedule as best we can. If you 

should need to reschedule or cancel, please contact us as soon as possible, no sooner than within 24 

hours of your appointment. Each missed appointments without prior contact with the office incurs a 

$35 no show fee. 

 

2. Since chiropractic care is an accumulated effect and it is the frequency that is essential to your health 

care, you are responsible for making up any missed appointments within 7 days. 

 

3. Insurance billing is done for your convenience, and we will look into coverage for you.  Quoted 

benefits are not necessarily a guarantee of payment. Our insured patients will be given an 

estimate of their expected bill. However, you are ultimately responsible for any charges incurred. 

Full payment is expected at each visit. Returned checks will incur a $39 fee. Patient balance over 30 

days is subject to additional collection fees. If your account needs to be sent to a 3rd party collections, 

A Gentle Approach Chiropractic reserves the right to add an additional 35% to cover the collection 

fee.  

 

4. Since the goal of chiropractic care is to help you heal as quickly as possible, patient education and 

movement are two of the main tools we utilize. After you receive an adjustment, it is very important 

that you walk around for about 5 minutes. This is because you have just worked on your somatic 

system (muscles, tendons and ligaments) and Dr. Jill has affected your nervous system. In order for 

the two to mesh properly, you need to move. Also, depending on how relaxed you became during 

your treatment, your depth perception may be affected. It may take 5-10 minutes for your depth 

perception to normalize (even though you may feel normal) and your reflexes may be slower. Dr. Jill 

does not want you to drive with slower reflexes and abnormal vision! So, please, walk around the 

parking lot once or twice, and be careful of traffic coming and going.  

 

5. Twice a month, Dr. Jill offers a free education night in the office to help patients and their loved ones 

better understand how our bodies work, how the subluxation occurs and what we can do to prevent 

further injury to their nervous system. She also discusses how patients can get the most out of their 

chiropractic experience, reminding them that what they put into their care will determine what they 

get out of their care. It is a fun, laid back night of conversation and education! Refreshments are also 

provided. We highly encourage  our patients to attend one of these workshops every so often, as 

even our information can change and adapt as new studies are done. We also encourage you to bring 

a friend! 

 

6. Please read the New Patient Packet, as it holds a lot of good information. If you have any questions, 

please do not hesitate to ask the staff! 

 

 

 

 

We look forward to serving you! 

 


