
Heritage Chiropractic & Wellness Center, llc
"Old Country Charm with High-Tech Healing"

CONFIDENTIAL PATIENT INFORMATION - PLEASE PRINT - LEAVE NO BLANKS

Today's Date: Social Security # (required):

Full Name: Date of Birth:

Address: City/ State/ Zip:

Home Phone: Cell: Work: Email:

Emergency Contact Name: Phone: Cell:

Emergency Contact Address: Relationship:

Marital Status: Married Single Divorced Widowed Gender: Male Female"6J

Employment Status: Full-Time Part-Time Retired Unemployed Student Status: FT PT

How did you hear about us? Family Member/Friend, Newspaper, Phone Book, Building Sign,

Insurance Company, Your Web Site (lowback.net) Other Internet, Doctor Referral Other

If someone referred you to us, who? It is our practice to send a Free Coupon to our

current patients who refer others to us. Brief description of today's problem (Accident/injury, if any):

Survey Question: Do you have Med Pay on your Auto Insurance Policy? Yes, No, Don't Know. (Please see

brochure for more information about the benefits of Med Pay if you should have an Auto Accident.)

A Notefrom the Heritage Staffabout Insurance Benefits:

Here at Heritage we try very, very hard to make sure we get all the information accurately from your insurance
company. We can assure you that we make every effort to collect the correct amount of co-pays, co-insurance and
deductibles that are due.

However, you must understand that in the words of the insurance company, "verification ofbenefits is nota
guarantee ofpayment. "What this means is that we don't reallyknow for certain that the insurance company gaveus
the right information (and if they do give us wrong information, they routinely deny that they did). This means that
you may end up owing more money, or you may end up with a credit. The only way we can be sure is to checkthe
EOB's (explanation of benefits)once they have been sent to us. Sometimes this can take months to figure out.

Although the insurance companies are supposed to pay for your care, you must realize that they are in business to
make money. Theymake more money bycleverly designing health plans that are full of fine print, exceptions, and
exclusions. Often times we don't find out all the details until after the claims go through. We will make every effort
to get them to cover yourcare as they are required. However, you are ultimately responsible for your bill.

We realize that this may be confusing; however, we are not the ones that make it complicated—that is your insurance
company. Wealsoemploy a billing person thathandles all of our insurance claims. You may receive a statement
from her in the future. Ifyou ever have anyquestions about your bill, please feel free to contact the billing agent. Her
number will be listed on the statement. She may also contact you for help in getting the insurance company to pay
the claim asthey are supposed to. Please cooperate, this helps usto get paid—so she doesn't have to hi)) you.

We appreciate your understanding in this area.

Patient Acknowledgment
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